Keeping life green and simple

Your energy bill

Billing Address:
Jane Doe
Wharfdale Rd
Birmingham
West Midlands
B11 2HH

Supply Address:
Wharfdale Rd
Birmingham
West Midlands
B11 2HH

Site number: 00

Your account number:
Bill date:
Invoice number:

ELO0000
10th June 2025
87654321

Electricity
Period: 1st May 2025 to 31st May 2025

Your electricity charges for this period

Total charges for this period

£54.89

£54.89

Your new account balance

£79.18 to pay

About your payments

You pay by monthly Direct Debit. There is nothing you need to do at the moment.
If you are on a fixed direct debit, we will let you know if we think the amount needs amending in

accordance with your actual usage.

Unless you are on a Smart Meter, please remember to submit regular readings so we can keep your

bill as accurate as possible.

hello@100green.com 01920 486156 100green.com
Freephone: 0808 175 4975

Keeping life green and simple We're here 8am—8pm weekdays and 9am-1pm weekends.



Your Electricity Charges

Period: 1st May 2025 to 31st May 2025 Electricity Reference: 87654321
Energy Price The cost
Meter Period used per kWh  toyou
12A234567 Night Match 01 May 25 - 40.6 13.0000p £5.28
31 May 25 kwh
AOT Match 01 May 25 - 148.0 15.0000p £22.20
31 May 25 kWh
Peak Match 01 May 25 - 137.8 18.0000p £24.80
31 May 25 kwh
Standing Charge (31 days @ Op per day) £0.00

Subtotal excl VAT £52.28
VAT @ 5.00% £2.61

Total cost to you £54.89

kWh = This is how your electricity consumption is measured. A kilowatt-hour (kwh) is a unit of energy
equivalent to one kilowatt (1 kW) of power consumed for one hour.

View your daily electricity usage on the 100Green energy app. Visit https://100green.com/sustainable-living to
find out how to get a Smart Meter and download the app.

Supply Number:
o | 00| 00 180
99| 3456 | 7890 | 123

About your Tariff This helps you compare your tariff with others available
ELECTRICITY

Tariff Name: Energy Local Club Matched Rate  Your Annual Consumption (based on average usage):
Tariff End Date: 31/03/2026 Electricity kwh: Half Hourly

Exit Fee: None



Your Account Transactions

13/05/2025 The balance on your last bill £50.00
13/05/2025 12345678 £20.00
26/05/2025 Direct Debit -£70.00
10/06/2025 12345678 £24.29
10/06/2025 The electricity charges for this period £54.89
10/06/2025 Your new account balance £79.18 to pay




Keeping life green and simple

Have a question?

If you can't find the answer you need, just drop us an email or give us a call.

What do | do if | have a gas emergency?

If you smell gas, or have a gas emergency,
please call 0800 111 999 straight away. Lines
are open 24 hours.

What do | do if | have a power cut?
Please call 105. Lines are open 24 hours.

Unhappy?

We strive to provide the best service we can, but
inevitably issues do arise. Please let us know if
something has gone wrong by calling us or
emailing us.

To ensure your complaint is dealt with
appropriately, the best thing to do is follow the
steps outlined on our complaints page.
100green.com/complaints

I would like some independent advice

For free and helpful independent advice, you
may wish to contact Citizens Advice on 0808 223
1133. Lines are open Mon-Fri, 9am-5pm and all
calls are free. Or visit:
citizensadvice.org.uk/energy

Energy Read Types

* E - Estimated

C - Customer

R - Routine Meter Reader

S - Special Meter Reader

| - Initial

F - Final

M - Routine Gas Meter Read

Is this tariff right for me?

Your tariff is Energy Local Club Matched Rate.
Good news, you are buying 100% renewable
energy and you are on our cheapest relevant
and alternative tariff.

If this changes we will tell you at least once a
year.

Remember - it might be worth thinking about
switching your tariff or supplier.

Switching to an alternative tariff may involve
changing terms and conditions and may be
subject to eligibility criteria.

Your personal projection: If you remain on the
same tariff and continue to use energy in the
same way, we forecast that your annual
expenditure will be £0. This is based on our
current tariffs and includes charges such as
discounts and VAT.

How can | use less energy and reduce my

bill?
We're full of ideas to help you cut your bills while
cutting your carbon emissions at the same time.

We can explain all the options open to you to
enable you to make informed decisions on how
you would like to heat and power your home. We
can also offer advice on cutting costs and
emissions at your place of work.

If you would like to have a chat just give us a call
on 01920 486156

Our fuel mix Our electricity is 100% renewable and our gas is 100% green. By
choosing to buy sustainable energy, you're helping to make the UK a better

place right now — and for the future.

Phone: 01920 486156 Email: hello@100green.com Online: 100green.com
Address: Green Energy (UK) Ltd, Black Swan House, 23 Baldock Street, Ware. SG12 9DH

Company Reg. No.: 4194006 VAT No.: 775 3980 81





